
Don’t let identity and credit theft  
ruin your holidays

The holiday shopping season is ramping up, and with it 
so are your chances of becoming a victim of identity and 
credit theft. Here are some ways to protect yourself amid 
the hustle and bustle. 

   Shop online. Just be sure you can trust the online 
retailer you are utilizing. In addition, be sure you use a 
strong password to protect your credit card information. 

   Carry just one credit or debit card. That way if your wallet or purse is stolen, 
you’ll only need to deactivate one card. 

   Protect your PIN and signature. Don’t let anyone see your PIN at the register. 
It’s also important not to throw away any receipts with your signature. Better 
yet, take all receipts back home with you and shred them for safety. 

   Review charges immediately. When you get home, log in to epOnline or 
your credit card account to review your purchases. If you see something out 
of the ordinary, report it right away. 

As always, we’re here to improve your experience and help you meet your 
financial goals. If you’re worried about identity theft and credit fraud, be sure to see 
the Resources section of our website at epfcu.org. 

Kirsten Williams | President

Add to Your Pot 
of Gold Yield 
with Relationship 
Rewards

Your EPFCU membership is 
packed with plenty of perks, 
including lower rates on loans and 
higher rates on savings, as well 
as low- to no-fees on today’s best 
financial products and services. 
But the more you utilize your 
membership the more you’ll get. 

Earn an Added 0.5% APY
Open a Pot of Gold Certificate 

with payroll distribution or 
automated e-Transfers of at least 
$6 per week for up to six years and 
earn more on your money. To earn 
the extra yield, just be a Relationship 
Rewards member. 

To participate, you just need to 
use epOnline and have a:  

•  Total of $2,500 in either 
savings and/or loan balances;

•  Checking account with direct 
deposit;

•  and Visa® Debit Card

Be a Relationship  
Rewards Member

Make an online deposit with 
DeposZip or apply for a loan. We can 
help you do both at any branch, over 
the phone, or online at epfcu.org. 

A Personal Loan from EPFCU is a great way to finance 
your holiday travel, family get-togethers, and gifts. Borrow 

up to $2,500 and take up to a full year to pay it back. 

Call today to apply for your Personal Loan,
or stop by any branch. 

*APR = annual percentage rate. Sample payment: $87.60/$1,000 borrowed for  
12 months.  Other rates and terms available. Not all applicants will qualify.

epfcu.org

NEW! Mobile-Friendly  
Website Coming This Fall

Our new website will make finding the information you need 
easy from any device.* Features include mobile-friendly access to:

Borrow  

up to $2,500

for 12 months at   

   9.50%APR*

Kirsten’s Korner

• member resources

• financial advice (including 
videos, podcasts, and  
plenty of articles)

• calculators

• quick applications

• easy-to-find information 
about our products and 
services

• interactive forms for 
requests such as wire 
transfers, e-Transfers,  
and stop payments

*Data carrier rates may apply.
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Staff Training Days
Due to staff training, our offices will 

open at 10 a.m. on October 5,  
November 2 and December 7. 

Holiday Closings
Columbus Day  

Monday, October 9

Veterans Day (observed) 
Friday, November 10

Thanksgiving Day  
Thursday, November 23

Christmas Day 
Monday, December 25

New Year’s Day 
Monday, January 1, 2018
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PICK UP YOUR EPFCU
Friends & Family 

 Cookbook!
Everyone has a few people on 

their holiday gift list that make 
shopping difficult. This year, make 
it easy on yourself. Get them a 
copy of the EPFCU Friends & 
Family Cookbook. It’s packed with 
real recipes from real members – 
the cooperative spirit at its best. 
Proceeds go to Children’s Miracle 
Network Hospitals through Credit 
Unions for Kids. 

Pick up your 
copy at any 
branch. 

Holiday Club Account Transfers
If you’ve been adding money to your own uChoose 

account for the holidays, your funds will have transferred 
to your savings account on October 1. Start shopping and 
enjoy the fact that you planned ahead for the holidays.  

Being a homeowner has its advantages. One of the best is 
the equity that grows as your home increases in value. If you 
have equity in your home, we may be able to help you tap 
into those funds with a home equity loan or line of credit. 

Calculate Your Equity
Not sure if you have any equity? Try this simple bit of 

math: subtract what you owe on your current mortgage from 
what your home is currently worth. If you come up with a 
positive number, you could have enough equity to finish up 
a home remodel, take a vacation, or consolidate some bills. 

Choosing a Loan or a Line of Credit
The difference between a Home Equity Loan and a 

Home Equity Line of Credit is simply how you access the 
money. With a Loan, we will transfer your equity in one lump 
sum into your primary savings account. Your payments 
are then fixed for up to 10 years. Open a Line of Credit, and 
you’ll have access to your equity anytime you need it during 
the draw period with a variable rate. Best part is, you only 
pay back the equity you use.  

Access Your Equity
Give us a call or stop by any branch to talk about your 

equity and see which option is right for you and your 
family. More at epfcu.org. 

Big events cost big money. Whether you’re planning ahead for a wedding, 
graduation, or next year’s holiday shopping, we can help you save for it. Open your 
uChoose account with a $5 deposit and start earning more on your savings.

Your Savings Add Up
Just tell us how much to deposit with payroll 

distribution. We’ll make those deposits automatically. That 
means you won’t even see the money go into the account. 
Over time, those funds will add up to meet your goals — 
especially with today’s uChoose account dividend rates. 

Open Your Account
Call today or stop by any branch. Want to open yours 

right now? Login to your epOnline account at epfcu.org. 
Next, choose the three horizontal bars in the upper left 
corner of the screen. Finally, choose the Open Suffix option. 

Just $15
$11.25 if you 

submitted

a recipe

HOME EQUITY  
LINE OF CREDIT
•  As low as
     4.00% APR* 

•  Fixed payments  
($10/month for  
every $1,000)

•  No closing costs

•  Tax-deductible 
interest (consult  
your tax adviser)

HOME EQUITY 
LOANS 
•  As low as 
     5.99% APR** 

•  5-10 year terms

•  No closing costs

*APR = annual percentage rate. Home Equity Line of Credit is a variable rate, 
open-end loan. Your actual rate may vary and is based on your credit score. Not 
all applicants will qualify for the lowest rate. The maximum rate is 18% APR. 
Rates are subject to change without notice. Loans are made only on personal 
residences within a 150-mile radius of our main office. Property insurance required. 
Repayment of closing costs required if loan is paid off within three years. Minimum 
loan is $10,000. Other restrictions may apply. Ask for details. **APR = annual 
percentage rate. Home Equity Loan is a fixed rate, closed-end loan. Rates are subject 
to change without notice. The minimum loan is $10,000 and the maximum loan is 
$50,000. Sample payment for $100,000 for 10 years (120 months) at 6.99% would 
be $1,162.46. Home Equity Loans can only be made on personal residences within 
a 150-mile radius of our main office. Property insurance is required. Repayment of 
closing costs is required if the loan is paid  off within 3 years. The interest you pay may be tax 
deductible. Ask your tax adviser if you are eligible. Other restrictions may apply. 

Open the Door to Your Home’s Equity

uChoose Makes Saving Simple

Skip-a-Payment*  
this Holiday Season 

If you have loans with EPFCU, you could Skip-a-Payment 
twice a year. All you need is a good repayment history and 
the Skip-a-Payment request form. Fill it out, and enjoy a 
boost in your monthly budget. You’ll find the form and 
more information, including restrictions, at epfcu.org. 

*Interest will continue to accrue during the month payment is not made.


